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QUICK REFERENCE RESOURCES 

Emergency Contacts 

�x Police       133 
�x Central European EMERGENCY# for Mobile Phone 112 
�x Fire       122 
�x Ambulance      144 
�x Local Police (Polizeiinspektion Tempelgasse)  +43 1 313 10 63 37 (non-emergency 
�x Webster University Public Safety Office (Main campus)314-246-7430 (non-emergency) 
�x  Sexual Offense Advocate (main campus)  314-649-8474 (24 hours a day) 

 
The Webster University Public Safety Office is located in Webster Groves, Missouri; however, 
department personnel are available by phone to assist students at any of the University’s 
international campuses locate the necessary local resources. 
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University Response to Reports of Sexual Assault, Dating V
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VIENNA CAMPUS CRIME STATISTICS 
This section of the Annual Security Report explains what type of crimes institutions are directed to 
include under the Clery Act, as well as how the University obtains and tabulates these statistics 
each year. 

The statistics included in the Annual Security Report are compiled by the Department of Public 
Safety (DPS) with assistance from a wide range of other University administrative departments, 
including but not limited to Campus Directors and Directors of Operation at branch campuses, 
Student Affairs, Housing and Residential Life, Human Resources, and Title IX. DPS collects 
statistics from the University’s Campus Security Authorities (CSAs),1 on an ongoing basis 
throughout the year and follows up with an annual request for confirmation that all reports of 
crimes received by CSAs have already been reported to DPS. DPS also annually requests crime 
statistics from local law enforcement agencies which could potentially respond to calls anywhere 
on this campus’ reportable geography. 

2021-2023 Crime Statistics 
Under the Clery Act, institutions are only directed to disclose statistics for a specific list of criminal 
offenses, (collectively referred to as Clery Act Crimes2) which were reported to have occurred in 
certain property controlled by the institution. Specifically, institutions must publish statistics for 
Clery Act Crimes which occurred on or at any of following locations: 

On-Campus: 1) Any building or property owned or controlled by an institution within the same 
reasonably contiguous geographic area and used by the institution in direct support of, or in a 
manner related to, the institution’s educational purposes, including residence halls; or 2) any 
building or property that is within or reasonably contiguous to the area identified in paragraph 
(1) of this definition, that is owned by the institution but controlled by another person, is frequently 
used by students, and supports institutional purposes (such as a food or other retail vendor). 
 
On-Campus Student  Housing Facilities: any student housing facility that is owned or controlled 
by the institution or is located on property that is owned or controlled by the institution, and is 
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recognized student organizations own or control any property. 

Clery Act Crimes are grouped into four general categories. 
 
Criminal Offenses:  Criminal Homicide (including Murder and Non-negligent Manslaughter, and 
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Criminal Offenses Reporting Table 2021-2023 (Vienna Campus): 
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Arrests and Disciplinary Referrals Reporting Table 2021-2023 (Vienna Campus): 
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and contract security officers/porters work closely with administrative departments throughout 
this campus on a dual approach to campus security – which entails both minimizing criminal 
opportunities whenever 

possible, and encouraging members of the campus community to take an active role in their own 
personal safety and the safety of others. 

Reporting Criminal or Suspicious Activity and Emergencies 

The University strongly encourages all members of the campus community (as well as visitors) to 
promptly and accurately report any criminal or suspicious activity and emergencies as outlined 
below as soon as possible, even if the victim of a crime elects to, or is unable to, make such a 
report. It is essential that all crimes are reported to using these methods so that the Director of 
Operations can determine whether a Timely Warning33 needs to be issued to the campus 
community and consider whether the incident should be included in the annual crime statistics 
and/or the Daily Crime Log. 

Contacting the University about Criminal Actions, Suspicious Activities or 
Emergencies 

Campus community members should report criminal action, suspicious activity or other 
emergencies occurring on campus, in off campus housing leased through the University, or on 
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campus community. Factors taken into consideration include but are not limited to: the nature of 
the crime and the continuing danger to the campus community. Campus Safety Alerts are typically 
issued for the following Uniform Crime Reporting Program (UCR)/National Incident Based 
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�x The importance of securing personal belongings through the use of available lockers 
�x 
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is not taking the lead in responding to the emergency, it is essential that University staff remain an 
active part of emergency response so that the Director of Operations can ensure the appropriate 
emergency notifications go out to the appropriate segment(s) of the campus community. 

Evacuation Procedures 
The University’s EOP includes general evacuation guidelines; however, any time the University 
determines that an evacuation is necessary, the specific evacuation procedure would be affected 
by a myriad of factors, including the type of threat, the occupancy of the other buildings and areas 
of the campus at the time of the incident, etc. Students, faculty, staff and visitors to the campus 
community are expected to follow the instructions of any first responders from University officials 
or local law enforcement agencies on the scene. These first responders may instruct you to 
evacuate the building you are inside of, or shelter in place. You may be instructed to shelter in 
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How You Will Know to “Shelter-in-Place” 
A shelter-in-place notification may come from several sources, your Director of Operations, 
Housing & Residential Life Staff members, other University employees, or other local first 
responders. 

How to “Shelter–in-Place” 
No matter where you are, the basic steps of shelter-in-place will generally remain the same. Should 
the need ever arise, follow these steps, unless instructed otherwise by University officials or local 
emergency personnel: 

1. If you are inside, stay where you are. Collect any emergency shelter-in-place supplies and a 
telephone to be used in case of emergency. If you are outdoors, proceed into the closest 
building quickly or follow instructions from emergency personnel on the scene. 

2. Locate a room to shelter inside. It should be: 
a. An interior room; 
b. Above ground level; and 
c. Without windows or with the least number of windows. If there is a large group of 

people inside a particular building, several rooms maybe necessary. 
3. Shut and lock all windows (tighter seal) and close exterior doors. 
4. Turn off air conditioners, heaters, and fans. 
5. Close vents to ventilation systems as you are able. (University staff will turn off the 

ventilation as quickly as possible.) 
6. Make a list of the people with you and ask someone (Housing staff, faculty, or other staff) to 

call the list in to local emergency first responders so they know where you are sheltering. If 
only students are present, one of the students should call in the list.  
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Operations confirms that there is not a significant emergency or dangerous situation which poses 
an immediate threat to the health or safety of students, faculty or staff at this time, the Director will 
continue to monitor the situation closely. 

Examples of situations which would require an Emergency Notification include, but are not limited 
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Access Control 

 
 

Webster University’s Vienna campus is located in the 
heart of one of the most beautiful cities in Europe. The 
campus includes well-equipped classrooms, several 
computer labs, a student lounge and offices. 

The University’s facilities are generally open to the 
public during normal business hours Monday through 
Saturday although all visitors are required to sign in at 
the front desk where they will be issued identification 
cards. 

Certain spaces within buildings may be restricted by 
key card access even when the building itself is open to 
the public. 

Facility Management in cooperation with the IT 
department is responsible for coordinating the issuance 
of the necessary key cards for students, faculty and 
staff, and authorized visitors. After-hours access to 
specific spaces such as offices, classrooms, studios, 
etc. must be approved by the appropriate faculty or 
staff. Once approval is granted for after-hours access, 
Facility Management will arrange for access for these 
individuals. 
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ALCOHOL AND DRUG POLICY & EDUCATION PROGRAMS 
The University recognizes that an effective Alcohol and Drug policy and education programs are 
another important aspect of campus safety for students, staff and faculty. Webster University 
publishes information regarding the University ’s prevention programs related to drug and alcohol 
abuse prevention which include standards of conduct that prohibit the unlawful possession, use, 
and distribution of alcohol and illegal drugs on campus and at institution-associated activities; 
sanctions for violations of federal, state, and local laws and University  policy; a description of 
health risks associated with alcohol and other drug use and abuse; and a description of available 
counseling, treatment, rehabilitation and/or re-entry programs for WU students and employees. 
The University’s full Drug and Alcohol Policy is available at: https://www.webster.edu/student -
handbook/index.php Select portions of the University’s Drug and Alcohol Policy and the associated 
education programs are explained in this section of the Annual Security Report. 

University Alcohol Policy 
The University expects its students to observe all federal, state and local laws, including those 
related to the possession, use, sale and consumption of alcoholic beverages. Campus 
administration works collaboratively with the Dean of Students Office and other personnel at the 
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POLICIES AND PROCEDURES RELATED TO SEXUAL ASSAULT, DATING 
VIOLENCE, DOMESTIC VIOLENCE, AND STALKING 

This section of the Annual Security Report discusses the serious topic of sexual assault, dating 
violence, domestic violence, and stalking. The following pages include important information on 
topics such as prohibited conduct, and options for reporting sexual assault, dating violence, 
domestic violence, and stalking. This section also includes information on associated disciplinary 
proceedings, as well as information about the University’s education and awareness campaigns, 
and local resources (both on campus and in the community) available to assist reporting parties 
with a wide range of issues. 

Policies on Sexual Assault, Harassment, and Other Sexual Offenses 
Webster University is committed to maintaining a safe learning and working environment that is 
free of discrimination, harassment, sexual violence, and other forms of sexual misconduct that 
undermine its educational mission. Our training programs and educational tools related to sexual 
assault, harassment and other sexual offenses inform Webster students and employees of these 
prohibited activities and the corresponding obligations and procedures for reporting and 
responding to related complaints. 
 
While the University makes every effort to educate the community to prevent sexual assault, 
harassment, and other sexual offenses from occurring, we are also committed to providing support 
to those affected when this behavior does occur. The University’s Extended Campus Code of 
Conduct full policy is located at: https://www.webster.edu/st 
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encouraged to make a report to the Sexual Offense Advocate. Individuals are encouraged to first 
report any issues to the Sexual Offense Advocate as such initial reports will be kept 
completely confidentia l as the Sexual Offense Advocate is not required to report any 
information about an incident to Human Resources or the Campus Director without a 
reporting party's permission. Reports of sexual assault, dating violence, domestic violence or 
stalking made to the Sexual Offense Advocate which meet the definition of a Clery Act Crime and 
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criminal complaint against the perpetrator of the sexual offense and a report with Webster 
University simultaneously. 
 
When making a report, the party talk to the law enforcement officer and provide a written 
statement about the incident. The law enforcement agency would then handle any investigation or 
resources directly with the reporting party. 

Reports to Human Resources or the Campus Director 
The Sexual Offense Advocate will strongly recommend that all individuals confidentially reporting 
sexual offenses to the Sexual Offense Advocate file a written statement with Human Resources or 
the Campus Director. Individuals also have the option to make reports directly to Human 
Resources or the Campus Director. Once reported to Human Resources or the Campus Director, 
any necessary interim steps will be taken pursuant to University policy. Additionally, such reports 
will be handled consistent with university policy regarding investigation, adjudication, and 
resolution. 

Important Information Regarding Confidentiality 
To the extent possible, strict confidentiality will be maintained by all parties regarding all matters 
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include any personally identifying information 16 about the reporting party. 

Victims may request that directory information on file with the University be withheld by request in 
the registrar’s office. Regardless of whether a victim has opted-out of allowing the University to 
share “directory information,” personally identifiable information about the victim and other 
necessary parties will be treated as confidential and only shared with persons who have a specific 
need-to-know, i.e., those who are investigating/adjudicating the report or those involved in 
providing support service
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communications.  

Preserving Physical Evidence through a Forensic Exam 
Any individual who believes he or she may wish to pursue legal charges are advised not to bathe, 
douche, smoke, change clothing or clean the bed/linen/area where they were assaulted (if the 
offense occurred within the past 96 hours) prior to a medical exam. However, individuals who have 
already engaged in any of these activities, can still choose to have an exam performed. 

Preserving Other Forms of Evidence 
In cases where individuals believe they may be interested in pursuing criminal and/or civil charges, 
it is also important to work with local law enforcement agencies so that statements can be taken 
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disciplinary action. 
Any time a student or employee reports to the University that the student or employee has been a 
victim of dating violence, domestic violence, sexual assault, or stalking, whether the offense 
occurred on or off campus, the institution will provide the student or employee with a written 
explanation of the student or employee’s rights and options, including: 

�x the procedures affected individuals should follow if a crime of dating violence, domestic 
violence, sexual assault or stalking has occurred. 

�x information about how the institution will protect the confidentiality of reporting parties and 
other necessary parties. 

�x a statement that the institution will provide written notification to students and employees 
about support services within the institution and in the community. 

�x a statement regarding the institution’s provisions about options for, available assistance in, 
and how to request interim protective measures; and 

�x an explanation of the procedures for institutional disciplinary action. 

Orders of Protection 

Webster University encourages reporting parties of sexual misconduct to make a formal report to 
the appropriate local law enforcement authorities for the purpose of filing a criminal complaint 
and/or seeking and enforcing a no contact, restraining or similar Court Order and has the right to be 
assisted by the University in exercising this option. Contact Student Affairs, Human Resources, or 
the Sexual Offense Advocate for questions or assistance with obtaining an order of protection in 
Vienna. 

Members of the Webster University community who receive a lawful order of protection should 
provide a copy to the Director of Operations. The University also suggests that individuals with 
orders of protection meet with the Campus Director to develop a Safety Action Plan – a plan 
intended to reduce the risk of harm while on campus or coming and going from campus. This plan 
may include, but in not limited to, escorts and special parking arrangements. 

In addition to orders of protection issued by the courts, Webster University may impose a 
university- based no contact directive. A university-



Webster University-2024 Annual Security Report 34 
Vienna Campus 

is obligated to comply with any reasonable requests following a report of an alleged sexual assault, 
incident of domestic violence, dating violence or stalking. 

Interim protective measures are available to reporting parties and responding parties involved in 
reports of sexual assaults and other offenses before the report is resolved, or in special 
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Additional Services  – Reporting parties can always contact the University’s Sexual Offense 
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choice present during any institutional disciplinary proceeding. This includes the right to be 
accompanied by an advisor (i.e., any individual who provides the reporting party or responding 
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UNIVERSITY DISCIPLINARY PROCESSES 

Employee Grievance Procedures (3.3) 

Informal Grievance Resolution (3.3.1) 
WVPU encourages employees to first pursue informal resolution as close to the source of the 
conflict as possible. Parties to disputes should resolve conflicts respectfully, objective, and 
solution- oriented with the supervisor in charge and develop a transparent and fair solution for all 
parties. 
The respective supervisor is the first point of contact for solving disputes informally. 
 
The supervisor should address any informal grievance raised to a supervisor without unreasonable 
delay. This may include meeting with the individual who raised the grievance, the person against 
whom the grievance is raised, or other witnesses. The supervisor will inform the employee of 
measures taken orally or in writing. A written reply should be provided if the employee requests it. 
 



Webster University-2024 Annual Security Report 38 
Vienna Campus 

Formal Grievance Procedures (3.3.2) 
If attempts to resolve concerns informally prove unsuccessful or if the Complainant feels that the 
matter is sufficiently serious to address formally, he or she may initiate a formal grievance 
procedure. The purpose of the formal grievance procedures is to identify if there is an issue that 
needs to be addressed and what steps should betaken, including organizational measures. 

The formal grievance proceedings consist of the following steps: 

1. A written statement is submitted, and an initial meeting confirms the Complainant 
wishes to proceed. 

2. An initial hearing by the Grievance Panel will confirm if the nature of the complaint 
constitutes a grievable offense. 

3. An independent investigation will result in a report including findings and 
recommendations. 

4. The Grievance Panel will conduct a hearing and conclude if a breach WVPU’s code of 
conduct has occurred and will issue recommendations on remedial actions. 

5. The Executive Board will address the recommendations and will provide a written 
explanation if any of the recommendations cannot be implemented. 

The Grievance Panel consists of the Director or Associate Director, the Head of Human Resources, 
a Works Council representative, a member of the Working Group on Equal Opportunity, and a 
representative of the senate. 

Decisions are made on the basis of majority. 

In the event of a conflict of interest, including any involvement in the grievance, panel members 
must recuse themselves. When in doubt, a panel member(s) may be removed by document 
unanimous vote by the remaining members. Replacement members of the panel are selected by 
the remaining members. 

Filing a Grievance (3.3.3) 
The formal grievance procedure is initiated by a written statement describing the complaint and the 
intention to raise a formal grievance. This statement may be submitted to Human Resources or a 
member of the Works Councilor the Working Group on Equal Opportunities. This statement should 
set out clearly the nature of the grievance, concentrate on the facts of the situation. 

The recipient of the written statement, the Grievance Coordinator, shall convene a confidential 
meeting with the Complainant within five working days of receiving the complaint. The purpose of 
this meeting is to ensure the Complainant understands WVPU’s formal grievance procedures and 
wishes to proceed. 

Initial Hearing (3.3.3.1) 
Following the confirmation that the Complainant wishes to proceed, the Grievance Coordinator 
shall immediately notify the grievance panel members, any relevant supervisors, and any 
Respondents named in the complaint. 

The Grievance Panel shall be convened within 10 working days of the meeting for an initial hearing. 
The objective of the initial hearing is not to determine facts, such as if the alleged behavior took 
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place, but only if whether the nature of the complaint constitutes a grievable issue. 

If the panel determines by majority vote that the nature of the complaint constitutes a breach of the 
code of conduct, then an investigation shall be conducted, as outlined in the following section. If 
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The objective of the hearing is not to determine facts, such as if the alleged behavior took place, 
but only if the nature of the complaint constitutes a grievable issue. Additionally, in complaints 
regarding student conduct, the Student Grievance Panel may refer the case to the Student Conduct 
Board. 

If the Panel determines by majority vote that the nature of the compl
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conversation to discuss the circumstances of the alleged violation, responsibility, and appropriate 
sanctions. The Director or Associate Director may withdraw any alleged violation deemed to be 
without basis. Sanctions resulting from administrative proceedings exclude dismissal and 
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Prevention and Awareness Campaigns 
Webster University engages in ongoing prevention and awareness campaigns which focus on 
programming, initiatives, and strategies that are sustained over time and focus on increasing 
understanding of topics relevant to and skills for addressing dating violence, domestic violence, 
sexual assault, and stalking, using a range of strategies with audiences throughout the institution. 
The University utilizes a number of strategies and activities specifically designated to educate the 
community regarding sexual assault issues and to promote awareness of rape, acquaintance rape, 
and other sex offense prevention strategies. At the main campus in Webster Groves, Missouri, in 
addition to the frequent presentations and tables held throughout the year, the University annually 
promotes ongoing prevention and awareness through the use of posters, flyers, brochures, videos, 
and campus activities, particularly during the month of April which was Sexual Assault Awareness 
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APPENDIX A – Clery Act Crime Definitions 
Murder/Non -Negligent Manslaughter : the willful (non-negligent) killing of one human being by 
another. 

Manslaughter by Negligence: The killing of another person through gross negligence. 

Sexual Assault:  An offense that meets the definition of rape, fondling, incest, or statutory rape as 
used in the FBI’s Uniform Crime Reporting (UCR) program. Per the National Incident-Based 
Reporting System User Manual from the FBI UCR Program, A sex offense is “any sexual act directed 
against another person, without the consent of the victim, including instances where the victim is 
incapable of giving consent.” 

�x Rape: The penetration, no matter how slight, of the vagina or anus with any body part or 
object, or oral penetration by a sex organ of another person, without the consent of the 
victim. 

�x Fondling:  The touching of the private parts of another person for the purpose of sexual 
gratification, without the consent of the victim, including instances where the victim is 
incapable of giving consent because of his/her age or because of his/her temporary or 
permanent mental incapacity. 

�x Incest : Sexual intercourse between persons who are related to each other within the 
degrees wherein marriage is prohibited by law. 

�x Statutory Rape:  Sexual intercourse with a person who is under the statutory age of 
consent. 

Robbery: the taking or attempting to take anything of value of the care, custody or control of a 
person or persons by force or threat of force or violence and/or by putting the victim in fear. 

Aggravated Assault:  an unlawful attack by one person upon another for the purpose of inflicting 
severe or aggravated bodily injury. This type of assault usually is accompanied by the use of a 
weapon or by means likely to produce death or great bodily harm. 

Burglary: the unlawful entry of a structure to commit a felony or a theft. For reporting purposes this 
definition includes unlawful entry with intent to commit a larceny or a felony; breaking and entering 
with intent to commit a larceny; housebreaking; safecracking and all attempts to commit any of the 
aforementioned. 

Motor Vehicle Theft:  the theft or attempted theft of a motor vehicle. (Classify as motor vehicle 
theft all cases where automobiles are taken by person not having lawful access, even though the 
vehicles are later abandoned – including joyriding). 

Arson: the willful or malicious burning or attempt to burn, with or without intent to defraud a 
dwelling house, public housing, motor vehicle or aircraft, or personal property of another, etc. 
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Dating Violence : Violence committed by a person who is or has been in a social relationship of a 
romantic or intimate nature with the victim. The existence of such a relationship shall be 
determined based the reporting party’s statement and with consideration of the length of the 
relationship, the type of relationship, and the frequency of interaction between the persons 
involved in the relationship. For the purposes of this definition: 

�x Dating Violence includes, but is not limited to, sexual or physical abuse or the threat of 
such abuse. 

�x Dating violence does not include acts covered under the definition of domestic violence. 

Domestic violence: A Felony or misdemeanor crime of violence20committed – 

�x By a current or former spouse or intimate partner of the victim; 

�x By a person with whom the victim shares a child in common; 

�x By a person who is cohabitating with, or has cohabitated with, the victim as a spouse or 
intimate partner; 

�x By a person similarly situated to a spouse of the victim under the domestic or family 
violence laws of the jurisdiction in which the crime of violence occurred; or 

�x By any other person against an adult or youth victim who is protected from that person’s 
acts under the domestic or family violence laws of the jurisdiction in which the crime of 
violence occurred. 

Stalking:  Engaging in a course of conduct directed at a specific person that would cause a 
reasonable person to: 

�x Fear for her, his, or others' safety; or 

�x Suffer substantial emotional distress. 

For the purposes of this definition: 

�x Course of conduct means two or more acts, including but not limited to, acts which the 
stalker directly, indirectly, or through third parties, by any action, method, device, or means 
follows, monitors, observes, surveils, threatens, or communicates to or about, a person, or 
interferes with a person’s property. 

�x Reasonable person means a reasonable person under similar circumstances and with 
similar identities to the victim. 

�x 
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�x Religion: A preformed negative opinion or attitude toward a group of persons who share the 
same religious beliefs regarding the origin and purpose of the universe and the existence or 
nonexistence of a supreme being, e.g., Catholics, Jews, Protestants, atheists. 

�x Sexual Orientation:  A preformed negative opinion or attitude toward a group of persons 
based on their actual or perceived sexual orientation. 

�x Gender: A preformed negative opinion or attitude toward a person or group of persons 
based on their actual or perceived gender, e.g., male or female. 

�x Gender Identity:  A preformed negative opinion or attitude toward a person or group of 
persons based on their actual or perceived gender identity, e.g., bias against transgender or 
gender non- conforming individuals. 

�x Ethnicity:  A preformed negative opinion or attitude toward a group of people whose 
members identify with each other, through a common heritage, often consisting of a 
common language, common culture (often including a shared religion) and/or ideology that 
stresses common ancestry. 

�x National Origin:  A preformed negative opinion or attitude toward a group of people based 
on their actual or perceived country of birth. 

�x Disability:  
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extra time and you lose sight of what is around you, which could allow someone to sneak 
up on you. 

Preventing Thefts from Vehicles 

�x Install a vehicle alarm or mechanical lock for the steering wheel origination. 

�x Always lock the doors and leave the windows rolled up. 

�x Keep valuables out of sight. Place valuable items in your trunk not the front or back seats. 

�x Know the license number, year, make and model of your vehicle. 

�x Never leave money, checkbooks, or credit cards in the vehicle at any time. 

Preventing Bicycle Theft 
Keep bicycles locked any time they are unattended. Be sure the lock or cable goes through the 
front wheel, rear wheel and the frame, and secure wheel and the frame, and secure it to a fixed 
object. 
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APPENDIX C – Applicable Austrian Law 

Section 177 Sexual Coercion; Rape 
(1) Whoever coerces another person: 

1. with force; 
2. by a threat of imminent danger to life or limb; or 
3. by exploiting a situation in which the victim is unprotected and at the mercy of the 

perpetrator’s influence, to suffer the commission of sexual acts of the perpetrator or a 






